JOB DESCRIPTION/DUTY STATEMENT 


Employee Name: Employee Number: 
Job Title: COVID Tech Shift: 


Position Description: 


Los Angeles County Department of Health Services Quarantine and Isolation Medical 
Shelters 


In response to the COVID-19 crisis, Los Angeles County has established eight quarantine and 
isolation medical shelters to house COVID-infected or COVID-exposed individuals who cannot 
quarantine or isolate in their homes, either because they don’t have a home or because they cannot 
remain at home given risks to others in their households. COVID-19 Technicians (COVID-Tech) 
will provide support to the clinical team. The COVID-Tech will report to Registered Nurse and 
Licensed Vocational Nurse 


JOB DUTIES/RESPONSIBILITIES: 
The COVID-Techs responsibilities include: 


e Reports to assigned Tech lead for daily assignments and team huddle for announcements 

e Performs routine (noninvasive) patient care functions as ordered by licensed health care 
personnel following established policies and procedures within defined scope of 
education, training and responsibilities 

e Applies principles of aseptic technique and infection control per policy and procedures 

e Consistently uses and reinforces proper body mechanics and appropriate personal 
protection equipment 

e Checks vital signs/collect and record patient data including temperature, pulse, 
respiration rate and blood pressure, pulse oximeter, according to established policies and 
procedures according to designated timing on assigned floors 

e Measures blood sugar levels/glucose checks, by finger sticks puncture, after appropriate 
training and verification of competency 

e Immediately contacts assigned RN, LVN and/or medical provider for any concerns 
including, but not limited to, patient in distress, chest pain, shortness of breath and/or 
abnormal vital sign findings 

e Assists with COVID-19 testing, specimen collection as ordered by provider. Thoroughly, 
complete the lab requisition form and refrigerate specimens immediately after procedure 
is complete 

e Retrieves and alert assigned RN/LVN to COVID-19 PCR test results 

e Coordinates and attend to patient requests at designated time frames, including, but not 
limited to, the delivery of essential supplies, meals and snacks 

e Assists patients during daily outdoor breaks 
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e Assists with deliveries at security point and deliver items to patients 

e Immediately alerts security and licensed staff on duty, if a client attempts to leave or 
starts demonstrating erratic behavior 

e Provides end of shift report to in-coming staff to include admissions, review of current 
census and interval patient events, and pending discharges 

e Documents pertinent patient information, procedures performed and patient responses, 
following established policy and procedures in a timely manner 

e Assists with maintaining standards of cleanliness by following the organization policies 
and procedures 

e Demonstrates correct and safe technique in the use of and cleaning of equipment 
according to specific manufacturers’ instructions 

e Alerts Lead Nurse of needed supplies 

e Reports malfunctioning equipment to the Lead Nurse 

e Observes department guidelines concerning absences and reports absences in accordance 
with departmental procedures 

e Reports any potentially unsafe systems/processes/situations 

e Observes department guidelines to conduct personal business during breaks and/or meal 
breaks 

e Coordinates and leads client smoke breaks and other recreational activities according to 
COVID-19 status 

e Cleans high-touch surfaces and maintains trash cans with used PPE 

e Other duties and tasks as assigned 


Date Received: Employee Signature: 


Date Received: Supervisor Signature: 
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